 
Money back guarantee form or for sending Viarax goods

Recipient: 	
Active life Inv., s.r.o.
P.O.BOX No. 15
911 01 Trenčín
 										Company ID: 51006766


Name and Surname:

Address:

Order date:

Order number (VS): 

Order receipt date:

Form (To be completed by Buyer if it is not a withdrawal without stating a reason):
	What product did you order?


	

	How many capsules did you use?

	

	Did you follow the recommended dosage?


	

	What did you expect from the given product?


	

	Have you combined Viarax with alcohol or any medicines?

	

	Are you being treated by a urologist or sexologist for problems related to erection, potency or prostate?

	

	What was different from the previous usage when the product worked? 


	

	Were you ill during the period of use? 


	

	Have you been taking any medications that you do not normally take? 


	

	Did the capsules look the same as before?

	

	Did you use it as you did in the past (recommended dosage, one hour before sexual intercourse...)?

	



I request a refund to be sent to the following account number: ________________________

According to the Seller’s General Terms and Conditions, the Buyer is entitled to withdraw from the Contract concluded remotely or from a Contract concluded outside the Seller’s premises within 14 days from the date of receipt of the goods provided the goods were not used, they are in the original sealed packaging and not damaged or incomplete in the form of an insured consignment; the Buyer is obliged to send the goods back to the Seller no later than 14 days from the date of withdrawal from the Contract. The Buyer may not withdraw from the contract in the case of goods that are not suitable for return due to health protection or hygiene reasons and packaging of which has been damaged after delivery of the goods and/or the goods in it has been used  by the Buyer. In the case of goods/products for which the Seller indicates the indication “GUARANTEE“ and for which the Buyer is not entitled to withdraw from the contract with reference to the preceding sentence, and if such goods did not meet the Buyer's expectations, the following shall apply: Provided that the product/goods is consumed to the maximum extent of 50%, the Buyer is entitled to return the product, and is entitled to a return of 100% of the value of the product in the form of a voucher from the Seller, which the Buyer is entitled to use to purchase any product offered by the Seller. The Buyer may exercise the right to return the goods under the preceding sentence within 14 days from the date of receipt of the consignment of goods and the voucher shall be valid for 30 days from the date of exercising the right to return the goods. At the same time, the Buyer is obliged to return the goods within the aforementioned 14-day period in the original packaging, with the completed price refund form for the goods and the original invoice from the purchase.
In the event that pursuant to this form and according to the General Terms and Conditions of the Seller you withdraw from the contract and return the goods within the statutory period of 14 days, or in the case of products marked “GUARANTEE,” if you return the goods and exercise the right to a voucher worth 100% of the goods within the period of 14 days, it is necessary to send this completed form with the original invoice from the purchase to the above address of the Seller within 14 days from the date of receipt of the goods. The form can be sent electronically within 14 days from the date of receipt of the goods, signed and scanned together with the invoice to the e-mail address info@viarax.com. 

In_____________________on _______________

Signature of the Consumer 
